
An investigation by This Is Money personal finance 
journalist, Tanya Jefferies, has uncovered a series 
of errors made by the Department for Work and 
Pensions (DWP) in under paying pensions to some 
women. Despite several readers coming forward 
and claiming back payments of pensions due to 
them, the DWP has so far failed to confirm it will 
undertake a review of the pensions paid to all 
women likely to be affected. Here we explain who 
may be affected, so that you can identify if you 
are one of the victims of this mistake and how you 
can claim any extra pension and back payments 
which may be due to you. 

The State pension is not a means tested benefit 
and entitlement is based on an individual’s national 
insurance record, with 30 years contributions 
being required, to obtain a full basic state pension 
for those reaching state pension age on or before 
5 April 2016.

From 6 April 2016 the State pension changed, 
and future entitlements will be based solely on 
the individual’s national insurance payment or 
credit record. Up until then, married women who 
reached State retirement age on or before 5 April 
2016, who had less than 30 years contributions or 
credits, received an uplift in their pension when 
their husband turned 65, so that their pension 
would be at least 60% of his  basic State pension 
entitlement.

Until 2008 women eligible for this benefit had to 
claim it but from 17 March 2008 the process was 
changed so that individual applications were no 
longer required and DWP would instead pay this 
automatically.  

This is Money’s investigation was sparked by a 
reader who had tried to claim this benefit and 
back payments of it but was told incorrectly by 
the DWP that her pension was correct. Her story 

encouraged many more readers to come forward 
and they too reported not having received the 
uplift on their husband’s 65th birthday. Many had 
contacted the DWP but encountered difficulty in 
establishing their claim. Thanks to the publicity 
gained by the story the DWP has now increased 
their pensions and paid arrears and interest but 
still has not reviewed all its records to see if others 
are similarly affected. 

How Much Is The Married Women’s State 
Pension?

If you are a married woman who reached State 
pension age on or before 5 April 2016 and your 
husband is over age 65, your basic state pension 
should be the equivalent of at least £80.54 
per week, if your husband has a full basic state 
pension, after 30 or more years NI contributions.

An easy way to check is to look at the annual 
statement which DWP sends to state pensioners 
showing the pension payable from 1 April. If the 
basic state pension is less than 60% of his basic 
state pension, you may not have received the 
increase due from your husband’s 65th birthday.  
You should contact the DWP Pensions Centre to 
query this, request back payments and interest.  
Those who have been widowed may still apply, 
if their husband was over 65 before 6 April 2016 
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and the estates of any women who have died 
since 2008 may also apply if they believe that the 
deceased pensioner was not receiving their full 
entitlement. 

Since these cases came to light some women 
whose husband’s reached State pension age 
before 17 March 2008, when an application was 
required have also come forward to claim back 
payments, as they believe they did not receive 
and invitation to apply at that time. In this case 
DWP is only prepared to make one year’s back 
payment, despite up to 12 years pensions having 
been missed. 

LEBC believes that the DWP should audit all their 
records and proactively contact anyone who has 
not received the correct State pension. For now, 
the DWP appears to be relying on dealing with 
this as pensioners self -identify on a case by case 
basis. 

Campaigners, including former Pensions Ministers 
Steve Webb and Ros Altmann, are disappointed 
that the DWP has not so far responded more 
positively and instead are relying on those affected 
hearing about this via the media. It is likely that 
the matter will be referred to the Parliamentary 
Ombudsman for review but in the meantime, do 
pass this information on to any friends or family 
who may be affected. 

Kay Ingram  
Director of Public Policy
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